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d)

f)

d)

b)

To encourage you in any matter relating to your learning and your obligations under
our Contract.

To provide reasonable pastoral and support services as set out in the Code of
Practice for Pastoral Support.

We will provide the academic and student support services outlined above and
elsewhere in our Contract (the “Services”) with reasonable skill and care and in
accordance with the terms of our Contract.

Fees and Payment

The fees payable by you to us are conveyed via UCAS Track or set out in your DA
Offer Letter and are described as Tuition Fees and Bench Fees (where applicable).
You are responsible for making payment to us of the Fees when due, and details
about when and how you are required to pay us these Fees are set out in the DA
Offer Letter.

We review our fees and fee policy annually in line with our Tuition Fees Policy.

If you have arranged for a third party to pay Fees on your behalf, you will remain
responsible to pay us the Fees in the event that the third party fails to do so when
those Fees become due. If a refund is payable under this Contract, we may be
required to make any refund directly to the third party who paid the Fees on your
behalf.

If, at the end of an academic year that is not the final year of your programme, you
are in debt to us for Fees, we reserve the right not to allow you to re-register / re-
enrol on your programme for the next academic year and to terminate the Contract
as set out in clause 12.

If, at the end of the final academic year of your programme, you are in debt to us
for Fees, we reserve the right to withhold your programme award/certificate.

Our liability to you

If we fail to comply with our obligations under this Contract, we are responsible for

loss or damage you suffer that is a foreseeable result of our breach of this Contract

or our negligence, but we are not responsible for any loss or damage that is not

foreseeable. Loss or damage is foreseeable if they were an obvious consequence of

our breach or if they were contemplated by you and us at the time we entered into

this Contract.

We will not be responsible to you for any of the following:

e damage to or theft of vehicles and bicycles parked on University property;

e damage to or theft of computer equipment (including infection with a computer
virus);

e the loss or non-return of work submitted for assessment;

¢ injury arising from voluntary sporting activity;

e personal injury or death except if caused by the negligence of University staff;

¢ |oss of opportunity and loss of income or profit, however arising; or

e any loss as a result of cyber fraud.



d)

We do not exclude or limit in any way our liability for:

e death or personal injury caused by our negligence or the negligence of our staff;

e fraud or fraudulent misrepresentation; or

e any other matter which we are not permitted to exclude or limit our liability by
law.

The University shall not be liable to you for any failure to perform or delay in
performance of its obligations to you caused by any circumstances beyond its
reasonable control including, but not limited to: flood, storm or other natural
events; war or civil disorder; destruction, breakdown or damage to any premises,
plant or equipment; the introduction of or any amendment to, any law or regulation
or any change in its interpretation or application by any authority; or any action
taken by governmental or public authority or an agency of the European
Community; any pandemic or epidemic, any strike, lock



the basis of the changes documented in the Offer. Examples of changes that we may

make at this stage could include the following:

e changes made in response to feedback from students and/or external
examiners;

e unavoidable changes in our academic or student support staff;

e where we advised that the programme was subject to approval or accreditation
at the time we advertised the programme; if approval or accreditation has not
been obtained by the date of your offer, we may still make an offer ‘subject to
approval/accreditation, but we may subsequently not run the programme and
the offer would be withdrawn or an alternative programme may be offered;






and/or in accordance with academic standards and quality;
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have paid to us.

n)  If significant changes or discontinuation happens between application or

offer of a place and completion of registration, we will:

e Contact you at the earliest opportunity to inform you of the change /
discontinuation of the programme;

e provide advice and support regarding the impact of the changes;

e provide information on any options and/or alternatives available to
them;

e where appropriate, giving help in application or securing an alternative
offer internally or at another institution.

Withdrawal of Programmes
Pre-commencement of Programme

0) There may be times where we need to discontinue the programme (or subject area
delivery) or decide not to provide the programme or to merge or combine the
programme with other programmes of study, if such action is reasonably considered
to be necessary by the University. If the University decides to take such action prior
to the programme commencing, then it will use reasonable endeavours to notify
you in advance and you shall be entitled to terminate this Contract by written notice
to the University. In these circumstances, you will be entitled to a refund of any
deposit/Fees that you have paid to the University. If you choose to continue with
registration onto a programme, after notification that a subject area may be
discontinued / phased-out, then you are accepting the risk of a higher likelihood of
Minor or Major change occurrences clause 11(g).

Post-commencement of Programme

p) There may also be times where we need to discontinue a programme or to merge
or combine a programme with other programmes after the programme has
commenced, if such action is required as a result of one of the reasons set out in
section clause 11(f).

q) Ifclause 11(l) applies, we will take reasonable steps to seek to:

e offer you a place on an alternative programme at the University (subject to place
availability and you complying with the requirements of admission to and
registration on that programme); or

e (at your request) assist you to join another programme at another institution, and
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b) If astudent is not satisfied with the outcome of their complaint, they may take it to
the Office of the Independent Adjudicator at www.oiahe.org.uk or OIA, Second
Floor, Abbey Gate, 57-



Appendix 1
Model Cancellation Form

(Complete and return this form only if you wish to withdraw from the contract)

To [TRADER'S NAME, ADDRESS, TELEPHONE NUMBER AND, WHERE AVAILABLE, FAX
NUMBER AND E-MAIL ADDRESS TO BE INSERTED BY THE TRADER]:

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following
goods [*]/for the supply of the following service [*],

Ordered on [*]/received on [*],

Name of consumer(s),

Address of consumer(s),

Signature of consumer(s) (only if this form is notified on paper),
Date

[*] Delete as appropriate



Appendix 2
Relevant Policies and Procedures

Regulations for Taught Programmes (01)

Regulations for Postgraduate Research Programmes (03)
Student Complaints Procedure (01)

Academic Appeals Procedure (02)

Admissions Complaints Procedure

General Regulations for all Students (13)

Regulation for Student Discipline (21)

Academic Integrity Procedure (05)

Termination of Studies (06)

Fitness to Study (08)

Suitability / Fitness to Practise Procedure (09)

Inclusive Provision for Disabled Students (11)

Pastoral Support (15)

Placement Learning (03)

Approving Interruption of Studies (07)

Tuition Fees Schedule

Tuition Fees Policy

Code of Student Conduct

Student Charter

Attendance Policies (International / Home - EU)

Policy on the Use of Social Media and Other Digital Platforms
Privacy Notice for Students (Prospective and Registered)



