ANNUAL REPORT ON WELSH LANGUAGE STANDARDS
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Mae’r ddogfen hon ar gael yn Gymraeg.
This document is available in Welsh.



BANGOR UNIVERSITY WELSH LANGUAGE
STANDARDS ANNUAL REPORT

INTRODUCTION

This Annual Report on the implementation of the Welsh Language Standards at Bangor University
refers to the period 1 August 2019 to 31 July 2020.

The report outlines the steps that the University has taken to ensure that it complies with the
Language Standards and highlights some specific successes and development objectives for the
coming year.

MAINTAINING THE WELSH LANGUAGE THROUGH LOCKDOWN

Much of the period featured in this report has been an extremely challenging one for all
organisations due to Covid-19 and lockdown. Bangor University has taken proactive steps to try to
ensure that students, staff and the public can continue to use Welsh despite the major changes to
working patterns and practices in the context of teaching, learning and research, administration and
service delivery.

SERVICE DELIVERY STANDARDS

Bangor University is confident that it has performed well in complying with the Service Delivery
Standards. Since the days of our Language Scheme we have, for example, ensured that:

2 Welsh speaking staff work in reception areas;

2 the whole range of our services are available to students in Welsh;

2 signs are bilingually;

9 students and partners have an opportunity to use Welsh when submitting applications for



the fact that Welsh-speaking counsellors work at the University means that a one-to-one
service through the medium of Welsh has been available to students.

) For the Welsh Language Commissioner's Rights


https://www.bangor.ac.uk/cymorthcymraeg/index.php.en

POLICY MAKING STANDARDS

Bangor University is confident that it has performed well in complying with the Policy Making
Standards. Robust structures are in place to ensure that Welsh language issues are fully considered
as new policies and initiatives are developed. Individuals with responsibility for the Welsh language
sit on key University committees where relevant policy decisions are discussed (e.g. University
Executive Committee, Teaching and Learning Strategy Group, Compliance Task Group, Human
Resources Strategy Group, Student Experience Strategy Group).

The University's Executive Committee was re-modelled during the period under review with
responsibilities re-distributed. It was ensured that a Pro Vice-Chancellor with responsibility for the
Welsh language was appointed.

One of the steps that had to be taken in the wake of Covid was to develop a force majeur policy for
the University. It was ensured that the policy stated as one of its core principles that students' right
to be assessed in Welsh will be protected and that work submitted for assessment in Welsh will be
treated on a basis equal to work submitted in English. The University therefore ensured that these
fundamental rights remained relevant in exceptional circumstances.

During 19/20 work began on developing the University's Health and Well-being Strategy and
information was provided on the relevance of maintaining and developing the Welsh language to
this area.

DEVELOPMENT ACTIONS

As lockdown periods place new requirements on the University, the University will continue to
ensure that our new policies and developments protect the core principles of the Standards ~
ensuring opportunities to use the Welsh language and treating the Welsh language no less
favourably than the English language.



OPERATIONAL STANDARDS

Bangor University is confident that it has performed well in complying with the Operating Standards.
Promoting the use of Welsh at work has been a priority for Bangor University for several years.

Lockdown presented additional challenges as the majority of staff moved to working from home.
The University's aim was to ensure that the Welsh language remained as central as possible in these
new circumstances. Three relevant developments are highlighted below:

o AY0Zd hys1GacsL NAS 2YG ZT4SG 1GAL) Téact §Yetitutions in Wales to ensure that simultaneous
translation was available at formal meetings over Zoom. Additionally, due to their investment over a
period of years in technology, the translation team was able to move seamlessly to providing
proofreading and translation service for staff when working remotely.

2 >AY0ZA0G 13AsY5Y0 was successfully maintained for staff throughout the organisation and also the
language assessments that the University has developed. A new emphasis was placed on facilitating
conversation sessions for learners as the 'informal' opportunities to use Welsh become scarcer in the
remote working context. Around 120 staff were learning Welsh in the period under review.

0 dSG TZp2e ZT4SG  7&Ga AGEGAIDS DAZOIAVMG AYE #SG 266 ZT €GieS At work was changed to begin to
look at the impact of remote working on the use of Welsh at work.

WELSH LANGUAGE SKILLS OF STAFF

The tables below outline the Welsh language skills of University staff on 31 July 2020 based on job
categories:

ALL UNIVERSITY STAFF — Welsh Language Speaking Skills

Speaking Skills
Speak Don’t Speak a Total
Welsh Speak Little
Welsh Welsh
Academic 205 258 173 636







Academic 191 306 130 627
30% 49% 21% 100%
Academic Related 135 63 80 278
49% 23% 29% 100%
Clerical 259 71 90 420
62% 17% 21% 100%
Manual 141 88 57 286
49% 31% 20% 100%
Technical 43 30 20 93
46% 32% 22% 100%
Research 33 127







If you would like further information about this report please contact:
Dr Lowri Angharad Hughes

Head of Policy and Development

Canolfan Bedwyr

Prifysgol Bangor

l.a.hughes@bangor.ac.uk

(01248) 383293
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